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/ TECHNICAL COLLEGE

ACADEMIC ADVISING

Student Success Advisors are able to meet
with you through virtual, phone, or in-person
appointments. Connect with your advisor
through your Starfish Success Network or
call to schedule an appointment.
715.803.1797
www.ntc.edu/students/academic-advising -

CAMPUS STORE

The Campus Store offers course textbooks,
study aids, computer & phone accessories
and program supplies including scrubs and
uniforms. Online ordering is available for
shipping or free in-store pick up.
715.803.1154 | campusstore@ntc.edu
campusstore.ntc.edu >

CAMPUS TOURS

Tour a campus location and discover how
the NTC experience can be part of your
future. We provide an on-demand virtual
tour option and customized in-person tours
that can be scheduled online.

www.ntc.edu/campus-tours >

CAREER SERVICES

The Career Services team offers a wide scope
of services and tools that can help students
as they seek employment. Students can
receive one-one-one assistance with their
resume and cover letter, take part in mock
interviews, explore career and internship
opportunities, and also explore other
effective job search tools as they take the
next step in their career.

715.803.1190 | careerservices@ntc.edu
www.ntc.edu/students/career-services -

CREDIT FOR PRIOR LEARNING

Earn credit for your previous learning and
acquired skills through credit for prior
learning, a process that allows NTC to
grant you course credit for knowledge and
skills gained through a variety of previous
educational, work, volunteer, military,
independent study, corporate training and
life experiences that is equivalent to NTC
coursework.

studentrecords@ntc.edu

www.ntc.edu/admissions/credit-prior-learning >

Connecting With Campus Resources

DISABILITY SERVICES

Disability Services staff are available to
answer questions that you may have
regarding your accommodations. You can
call to request accommodations or schedule
an appointment.

715.803.1469 | ds@ntc.edu
www.ntc.edu/students/disability-services >

FINANCIAL AID

Financial Aid Specialists are available to
assist with the financial aid application or
answer your questions on grants, loans, and
work study options. Call or email to connect
with a specialist.

715.803.1647 | financialaid@ntc.edu
www.ntc.edu/students/financial-aid »

INTERNET ACCESS + TECHNOLOGY
RESOURCES

Wi-Fi capabilities have been extended to the
parking lots of all NTC campus locations,

so you can safely access the internet

from the comfort of your vehicle. If you
need additional technology resources or
equipment to complete your coursework,
connect with your advisor through your
Starfish Success Network or call to schedule
an appointment.

715.803.1797
www.ntc.edu/students/academic-advising -
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MENTAL HEALTH SERVICES

Students have access to free, on-demand
mental health services that are accessible
24/7/365. These services are made
possible through a partnership with The
Virtual Care Group and include teletherapy
services, as well as life coaching and on-
demand crisis counseling. Students can
activate their account using the following
link or customer service number.
866.533.1827

thevirtualcaregroup.com/ntc -

STUDENT EMPLOYMENT

These positions are intended for students
of the College. If you are not a student
with 6 or more credits in a semester you
are not eligible to apply for the positions.

Please note that you are encouraged and
able to apply for more than one position,
in the event the position you applied

for has other applicants that are being
considered or have been hired for that
position.

715.675.3331, Ext. 5862
financialaid@ntc.edu
www.governmentjobs.com/careers/ntc/

transferjobs >

STUDENT LIFE

Student Life is the living and learning that
takes place outside the classroom. It’s
about finding your fit as a Timberwolf!
Through leadership, exploration, advocacy
and development you’ll form friendships
and become a part of a community that
makes your college experience more than
a collection of courses. Stay tuned to the
weekly Student Life email or visit our web
site for upcoming events and ways to
become involved.

studentlife.ntc.edu >

TESTING SERVICES

Exams are available by appointment.
Visit our web page to learn more about
the testing services we offer and how to
schedule an exam.
www.ntc.edu/about/locations-facilities/
testing-center >

TRANSCRIPT REQUESTS

Official and unofficial transcript requests
are completed through MyNTC: Transcripts
& Grades.

www.ntc.edu/transcripts >

TIMBERWOLF LEARNING COMMONS (TLC)
The TLC is a one-stop shop for academic
support and includes access to the

IT Help Desk, Library, and Academic
Resource Center (ARC). The TLC features
collaborative and quiet study spaces,

and students can receive technology
support for courses, research assistance,
access to resources, tutoring services, and
more. Virtual and in-person services are
available. Visit the Timberwolf Learning
Commons course in Canvas or online
www.ntc.edu/timberwolf-learning-commons >

IT Knowledge Base: https://kb.ntc.edu >
Help Desk: 715.803.1160 | Submit a ticket
or chat at: www.ntc.edu/help-desk >
Library: 715.803.1115 | Library@ntc.edu
ARC: 715.803.1403 | ARC@ntc.edu

Northcentral Technical College does not discriminate on the basis of race, color, national origin, sex, disability or age in employment, admissions or its programs or activities. The following person has been designated to
handle inquiries regarding the College’s nondiscrimination policies: Equal Opportunity Officer, Northcentral Technical College, 1000 W. Campus Drive, Wausau, WI 54401, Phone: 715.803.1057
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